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An introduction to the Marratech Work Environment
Secure and platform independant distributed group collaboration
Have you ever considered the possibilities of meeting your colleagues on-line in a fully interactive E-meeting? From the early stages of videoconferencing we are now much closer to the interactivity and flexibility of Star Trek’s communications and collaboration solutions.

Marratech provides a fully distributed work environment for group collaboration. The solution includes voice, a common whiteboard, instant messaging, video and even the possibilities of having private conversations in a group setting. Everything comes in a flexible and easily deployable solution that is completely secure and not to mention that it’s relatively platform independent with solutions for Mac OS X, Linux and Windows enabling cross platform communications.

Marratech provides a platform independent, secure and fully distributed work environment for group collaboration over IP. Voice, a common whiteboard, instant messaging, video and even the possibilities of having private conversations in a group setting. 

The possibilities
We are today supposed to do more with less. Fewer people are expected to produce more and the expectation on availability increases by the hour. Imagine a tool where you can join meetings or having a continuous dialogue with your colleagues wherever you are. A solution where you can talk to all participants, see all participants, share information, documents, ideas and concepts directly from you computer. The Marratech Work Environment is a client server solution that enables just that. All you need is a connection to the Internet of the equivalent to DSL speed and you’re off. Work from home with your project team, join the meetings you need to be in from wherever you are, and make the experts available to a larger group just to mention a few. 

The benefits
One of the more obvious benefits is naturally that you can save a lot of time using the Marratech Work Environment. Physical meetings are important since they help us bond with friends and co-workers. The possibility to have more meetings in-between the physical meetings caters for efficiency, consistency and improves overall performance. Maybe you don’t have to travel as often as earlier and once you do – make the trip more worthwhile and focus on the social aspects of meeting people. A CEO of a listed and established company in Sweden estimates that he saves 40 travel days a year by adopting the Marratech solution. This obviously means that you have to travel a lot in the first place to accommodate such savings but even for a more common user the timesavings are considerable. Imaging taking the meeting with the colleagues in your project group on-line without leaving your desk, colleagues who happens to be located in different parts of your city, or even different cities, or even different countries. 

Since the timesavings could be considerable, the cost savings is a natural consequence of that. The CEO in the example above indicated that they saved 60.000 SEK on one single meeting, money that could be saved or even spent on other pressing needs. Even though basically any organization, regardless of their meeting scenarios could save a lot of money by adopting the Marratech Work Environment, the important benefits comes out of the increased efficiency that is enabled by the flexible solution. Users claim that the meetings done on-line are more efficient since everyone is focusing on the same topic, sharing the same information and reviewing the same information – everyone is with other words on the same page and productivity increases. Since all communication goes over IP (i.e. internet or intranet) the flexibility with the solution is obvious. All you need is a DSL connection to the Internet, or better, and you can participate in meetings and discussions wherever you are. A salesperson missed his plane for the important sales meeting but managed to pull of the meeting anyhow using the wireless LAN at the airport with great success. A CEO on vacation skiing in Austria joined the management meeting from the hotels DSL connection and was up to speed with the company’s current activities. These are just a few examples of the possibilities that lie in IP based communication. Another obvious benefit is the possibility to work from home, or remote locations, and still be a part of the team – it’s like a virtual office landscape where you see your colleagues, can take the quick issues with your next desk neighbour and be available for the rest of the team.

In a fast phased world it is hard to make ends meet and balance the requirements from the workplace with social obligations and family. A distributed work environment caters for quality of life where balance and harmony are easier to achieve. Telework from home or connect with friends and family while on the road.
The features
To pull off a stunt like this you need to have solid technology in the background. Marratech have developed it’s solution since 1995 and consistently increased the quality on the features that users do need in their daily activities. The features, functionality and robustness of the solution are second to none. The voice/audio quality is extremely important for any meeting and even more so in an E-meeting. The VoIP solution embedded in Marratech Work Environment gives an audio quality that by far supersedes the quality of traditional telephony. This is crucial to avoid meeting fatigues. You can talk and collaborate as in a physical meeting, interrupt, talk over each other and have a truly dynamic meeting. The whiteboard is full featured and everyone participating in a meeting can join in and annotate, share ideas, share documents and be productive. The instant messaging feature is commonly used to ask questions, share web addresses or just to have a side conversation. Even though the Marratech Work Environment is a group collaboration solution you – as a user – must have the ability to have a private discussion with just one person in the meeting. This is made possible in Marratech Work Environment through the Private chat feature. Send a chat to just one person or have a voice conversation with one participant without disturbing the rest of the group. The video is there to support your communication. Everyone is seen by all participants, the main video window shows the one talking for the moment and it is up to you if you want to send video or not – having a bad hair-day or conserving bandwidth are two options when video can be ruled out. Video increases presence and commitment. All these features are available in an easy to use interface, making collaboration as natural as possible. Everything that takes place in an E-meeting can be recorded, saved and reused for future reference. The solution is also very secure. Marratech Work Environment comes with a high-grade encryption of 128 bit for all media including voice, instant messaging, video and whiteboarding. The encryption is made end-to-end and in real-time making it virtually impossible to listen in to the conversation even if you have access to the server. Last, but not least, the fact that Marratech Work Environment is available for Mac OS X, Linux and Windows users makes cross platform communication possible with ease.


The Technology


The Marratech Work Environment is made up of the freely available client software Marratech Pro and the server software Marratech E-meeting Portal. It is the server software that creates the virtual meeting rooms that you use. It is also in the server software Marratech E-meeting Portal where you configure and administer E-meeting rooms and users. Joining an E-meeting is as simple as clicking on a link. Once you have agreed to meet on-line you simple direct your browser to your E-meeting portal and click on the E-meeting room you have agreed to meet in – no hazzle. 

Marratech Work Environment is built for the Internet making it flexible and easy to deploy. You can run E-meetings over Unicast, which is common over the Internet or over Multicast, and even combinations of the two making it flexible and enables full and optimised use of your infrastructure. The client software is downloaded and installed within five minutes for first time use. The second time you join an E-meeting you simply opens your client software and you’re there. The server software Marratech E-meeting Portal is equally simple to deploy. An installation that starts in the morning will in most cases make a first E-meeting possible before lunch – it shouldn’t be harder than that.


Factoid:

Marratech Pro system requirements

Connection: Broadband network connection, DSL or cable minimum (download 512kbps pr more and upload 128kbps or more)

Software: Marratech Pro client software (free download)

System: Mac OS X 10.2.6 with Quicktime 6.3 and Java 1.4.1 or better, Windows 98, ME, NT, XP, Red Hat Linux 9.0

Processor: G4 processor or Pentium III processor with 256 MB of RAM

Video: Video capture device such as iSight (Mac) or USB camera (Windows)

Headset: A headset is required for voice (USB on Mac OS X and/or analog for other OS)

Marratech E-meeting Portal requirements

Connection: Broadband network connection, with a central network location

System: Mac OS X 10.2.6 with Java 1.4.1, Windows NT, 2000, 2003, Red Hat Linux 9.0, Solaris 8.0 or later.

Processor: Minimum G4 processor or Pentium III processor with 256 MB of RAM
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